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he story of the Playskool Travel-Lite crib, which was recalled in 1993, is a sad example of the fatal

flaws of the nation's consumer protection system. It illustrates the difficulties of tracking down

owners and alerting them to the dangers of a product that has been recalled.

In the Playskool Travel-Lite case, six babies died -- three after the Consumer Protection Safety Commission

and the manufacturer, Kolcraft Enterprises of Chicago, recalled the crib.

Here is a chronology of the events in the case:

July 4, 1991: Eleven-month-old Arnold Meza, of Commerce, Calif., is the first to die after his neck gets caught

in the "V" of a crib rail that collapses. California investigators notify CPSC three months later about the

details of his death. The CPSC notifies Playskool's parent company, Hasbro of Pawtucket, R.I., six months

later, and Hasbro passes the CPSC letter to the manufacturer, Kolcraft Enterprises of Chicago.

June 12, 1992: Kolcraft executive vice president John Staas defends the crib in a letter to CPSC: "Nothing in

the CPSC report or accompanying documents suggests at this point that the Travel-Lite Portable Crib is

defective in any way or presents a substantial hazard," Staas writes. "Kolcraft has conducted a thorough

review of available information and, of approximately 11,783 units sold since 1990, it has received no

complaints, reports, warranty claims or other indications that there is a problem with the design or

construction of the support bar, locking controls or side rails (or any other aspect) of this product."

Nov. 30, 1992: Elissa Marie Erter, 9 months, of Siloam Springs, Ark., dies after her neck was caught in the

collapsed top rail of a Playskool Travel-Lite portable crib.

Jan. 5, 1993: Elizabeth Marie Landis, 10 months old, of San Diego, dies the same way, in the same model

crib.

Feb. 18, 1993: A recall is announced. Although Kolcraft denies the crib is defective, the company agrees to

the recall. The Associated Press writes a brief story, which is picked up by a handful of newspapers.

Internal CPSC documents obtained by the Sun-Sentinel show Kolcraft's reluctance to draw attention to the

between a Kolcraft lawyer and CPSC compliance officer Bill Moore

 publicity -- in this case issuing a new video news release with details
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about returning the product: "I reminded [the lawyer] this is a Class A recall (the most serious) and best

efforts are needed, and I didn't understand why it should be kept a secret," Moore wrote. "She said the word

is already out."

July 12, 1995: Ten-month-old William Sutton of Indianapolis was strangled by the top rail of his Playskool

Travel-Lite crib. There was no newspaper coverage.

Of 11,600 cribs sold, only 2,736 could be accounted for. Thousands more remained in homes, day-care

centers and secondhand stores around the country.

June 1996: The CPSC, noting that no more cribs were being returned and no new injuries or deaths had been

reported, closes the case. The status of 76 percent of the cribs is unknown.

April 1998: The CPSC, in its annual spring alert to search for dangerous products, again warns about the

dangers of Playskool Travel-Lite. The alert rates barely a mention in major daily newspapers.

May 12, 1998: Danny Keysar, a 17-month-old from Chicago, is strangled in a Playskool Travel-Lite crib while

in day care. A month later, CPSC issues another news release. About a dozen newspapers pick up the story,

mostly focusing on Danny's parents, Linda Ginzel and Boaz Keysar, who filed a lawsuit against Kolcraft and

Hasbro, Playskool's parent company.

Aug. 19, 1998: William Curran, of Fair Haven, N.J., is the sixth baby to die. He is 10 months old.

Nov. 17, 1998: Hasbro doubles the refund to $120 after Hasbro CEO Alan Hassenfeld gets a letter from

Ginzel and Keysar urging him to increase the bounty to return the cribs, which had sold for $69. Kolcraft had

been offering $60 for their return.

Hasbro referred all questions about the case to Kolcraft, which asserts the problems stem from the crib not

being properly set up.

"Kolcraft remains deeply concerned that the recalled Playskool Travel-Lite portable crib could still be in use

by parents and childcare providers despite repeated efforts to warn consumers of the potential dangers if the

crib is not set up properly," the company said in a written statement to the Sun-Sentinel. "We will continue

to urge parents and childcare providers to act immediately and stop using this product, and we encourage

the media's continued efforts to help spread the word."
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