Read the attached case study then answer the discussion questions below. Write 2-3 paragraphs for each question (there are 3 questions). Each paragraph is at least four sentences.
Discussion Questions:
1. The case study emphasized the importance of a 'service owner'. Do some research about the meaning of service ownership and discuss its importance for ITIL and Newcastle University.
2. In your opinion, what role did Sharon play in the successful implementation and adoption of ITIL at Newcastle University?
3. As a manager, how would you convince senior executives to invest in ITIL and use it throughout an organization?
